
 Form arrives at 
FishServe (approx 
200,000 each 
year). 

Form is “lodged” 
and the image of 
form is scanned. 

The Catch Effort 
computer system 
runs approximately 
130 “validation”  
checks across each 
type of form to 
identify probable 
errors.  

Each validator 
(there are approx 
7) receives an 
updated “error 
report” for their 
region. 

The validator 
checks for a data 
entry error. 

The validator 
corrects the 
error. 

The validator 
checks for 
allowed 
“interpretations” 
of the error. 

The validator 
interprets the 
data. 

The validator 
contacts the 
fisher and 
queries the error. 

The validator 
modifies (or 
sometimes 
confirms) the 
data. 

Fisher’s local 
Compliance 
office is notified. 

A data entry error is 
found 

The steps in the grey shaded area are only done for 
errors that have a “confirm with fisher” or “return 
to fisher” rating  (procedure A or B errors). These 
steps are not done for “data entry error check” 
only errors (procedure C). 

Within 2 working 
days 

Within 10 working days 

Overnight 

If problems were found 
with the vessel ID, client 
ID or date data then 
within 5 working days, 
otherwise within 25 
working days.  

No data entry error is found 

An allowed 
interpretation is found  

No allowed interpretation is 
found.  

The fisher does not 
respond to the query 

Data is stored on the 
Forms database 

Data is stored on the 
Catch Effort  database 

Data is copied on to the 
Warehou  database 

Overnight 

The fisher responds 
to the query  

The fisher fills in a 
Catch Effort form. 

Within 45 days 
(theoretically) 

The fisher gets a 
letter or phone call 
from a validator. Image is stored on the 

Image database 
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Form is data 
entered. 


